Some questions you can ask your American Pest Control Technician:

What are the expected results? Reduction or elimination?

How long do you think it will take to solve my pest problems?

What pesticides will be applied? Can | have copies of their labels?

Are all of your technicians certified by the state agency D.O.A.?

How much experience does that technician have?

What is your cancellation policy?

Can the inspector answer your questions? Did he/she fully explain everything about the proposed
service?

Did the service details seem vague or generic, or specifically designed to solve your pest
problems? Also, did the inspector seem to be in a hurry? Did he/she pressure you to act quickly?
Watch and listen. Pay attention to the details. Was the inspector on time? Did he/she appear
professional? Was their vehicle clean and in good condition? Was the inspection thorough? Did
the inspector check all areas of the house? Did he/she show you and explain their findings?

Unfortunately, the first thing that influences most consumers deciding on a pest management
company is price. As with other types of services, pest management is one where often “you get
what you pay for.” Price should never be the primary factor governing your decision. A low-
priced company may not be charging you enough to cover the cost of using the best materials or
of spending enough time to get the job done. We are not a company that works out of a home.
We have been at the same address since 1970. We follow strict guidelines and procedures from
the Nevada Department of Agriculture, E.P.A, Las Vegas Fire Department, O.S.H.A. and the
Clark County Health District. Whatever company you may choose to handle you pest control
needs, be certain they are Licensed, Insured and Bonded with the State of Nevada.

American Pest Control is!

We at American Pest Control are determined to give you the best value for your money and

we will not be satisfied until you are! Ca” tOday at: 382'6366



